The City of Norcross and Gas South have formed a new alliance to save Norcross City
businesses money on their natural gas purchase, with special or customized rates.

Contact the ma rketing team for your size business (below) to discuss your businesses personal
options... switching is easy- Gas South will take care of everything.

Small Business

Our Small Business segment serves
businesses that use less than 3,000 therms
annually. Examples of customers in this
category include retail or office space,
boutiques, hair salons and businesses located
in office complexes or shopping centers.

Business Rate Plans

Gas South 1s committed to providing
Georgia businesses with clear and simple
natural gas rate plans. Check out our
business rate plans and learn more about our
Clear Price Promise.

Sign Up for New Service

Need natural gas service turned on at your
business or ready to switch your service
from another natural gas provider to Gas
South? Gas South serves metro Atlanta and
most Georgia communities. Signing up for
natural gas service online is simple.

Change or Renew Your Rate Plan

Did you receive a renewal notification that
your business rate plan is about to expire or
are you just ready to lock in a fixed rate
plan? Changing your natural gas rate plan
online 1s simple with Gas South’s Online
Account Services.

Reconnect Your Natural Gas Service
Many Georgia businesses choose to turn off
their natural gas service to save money.
Ready to have vour service turned back on?
Complete a simple form and Gas South will
have your natural gas service reconnected.

Customer Service

Have a question about your natural gas
service or bill? Get information about Gas
South products and services, how you can
pay your natural gas bill, and ways you can
contact us.

Phone: 1-877-332-5442.

Mid-Market Business

Our Mid-Market Business segment serves
businesses that use between 3,000 and
30,000 therms annually, at either a single
location or in aggregate at multiple locations
throughout Georgia. Examples of customers
in this category include restaurants, dry
cleaners and churches.

(Gas South would be happy to help your mid-
market business with your natural gas needs.
Please contact our mid-market sales team at
the email or number below:

Customized Rate Plans

Gas South offers customized rate plans
based on your business® natural gas usage.
We have a dedicated mid-market sales team
who can help you determine the best rate
plan for your business. Gas South offers the
following rate plans:

*Fixed—This rate plan provides a consistent
rate per therm for a 12 month period.

*Market Tracker - This rate plan fluctuates
month to month with the NYMEX natural
gas market.

FNYMEX Capped - This rate plan is similar
to our Market Tracker, except that it's
capped at a specific rate. If the NYMEX
natural gas market exceeds that rate, the
customer only pays the capped rate.

Price Watch

Not quite ready to lock in a fixed rate? Tell
us the 12 month fixed rate you are looking
for and we will watch the market, notify you
and lock it in when it becomes available. To
take advantage of Price Watch, just notify
your mid-market representative.

Email: midmarket@gas-south.com
Phone: 1-866-512-3129

Large Business & Industrial

The Large Business and Industrial segment
serves businesses that use over 30,000
therms annually, at either a single location or
n aggregate at multiple locations throughout
Georgia. Examples of customers in this
category include manufacturing, restaurant
groups, state and federal government
facilities and school systems.

Gas South would be happy to help your large
business with your natural gas needs. Please
contact our large business and industrial
team at the email or number below:

Dedicated Account Managers

(Gas South wants to leam more about your
business. Our account managers are
available to review your natural gas service
needs and find opportunities to help you save
money.

Customized Rates

Gas South offers Large Business and
Industrial customers customized rate plans
based on your business™ natural gas needs.
Our customized offers include fixed,
NYMEX adder and seasonal rate plans as
well as additional products designed to meet
the specific demands of our Large Business
and Industrial customers.

Group Billing

Group Billing allows businesses to receive
tewer natural gas bills and process billing
more efficiently. Any Gas South business or
industrial customer that has multiple
accounts qualifies . Atlanta Gas Light
Company (AGLC) will continue to read your
natural gas meters and your accounts will be
consolidated on one Gas South Group Bill
each month. There is no limit to the number
of accounts that can be placed on a group
ball.

Email: largebusiness@gas-south.com
Phone: 1-866-426-2491
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