
ePlan Solutions Guide 
The City of Norcross has an online portal to create an account and 

upload permit applications and pay a fee. Here are the instructions to 

get started as well as a support email and phone number if needed. 

 

Go to https://norcrossga.eps.cloud/eps/index.html , select “Register 

new Account” and complete the account creation process. You will 

receive an email to complete the process.  

 

Now login to ePs.  

 

Select “New Project” 

 

 

 

Once “New Project” has been selected the following screen will appear. 

 Please read the items highlighted so you may properly fill it out. 

 

  

https://eplansolution.com/norcrossga
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Business name or project name 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2: Enter Location of project (where the permit is needed) 

 

 

 

 

 

 

Please put the address to the project location 
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Step 3: Detailed information (Following Screen will appear) 

• Select Drop down Box 

 

Step 4: Drop Down Box  

• From here you will select the type of permit you are applying for 
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Please fill out all items with an asterisk (*) on it. 

 

 

 

Step 4: Pay Fees (Submittals will not open if not paid) 

 

 

 

 

Step 5: Adding Documents 

• “Submittals” tab this tab is for all Plans and or applications, once 

submitted you cannot add or remove any documents. 
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• “Open Files” tab – This tab allows you to upload missing 

documents.  

 

 

 

 

 

 

 

 

 

 

Step 6: Notifications 

• How to turn on notifications of changes to your project. 

• Go to My Account up at the top in the black banner. 
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• Scroll Down till you reach “Contact Preferences.” Select Subscribe 

on email and text. 

 

 

For any further assistance please contact support@eplansolutions.com 

or call 678-898-0610. 

 

Thank you. 


